Whatisa CHW?

A community health worker (CHW) is a
frontline public health worker who

is a trusted member of the community
served. CHWs help build individual
and community health knowledge and
self-sufficiency by increasing access
to health and social services and

providing culturally-appropriate health

education, social support and
advocacy.

CHWs in Michigan

The 2023 Community
Health Worker Survey
represents 262 CHWs
across:

ALL 83

of Michigan’s counties

121

unique organizations
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What do CHWs do?

CHWSs make a difference in their communities in many different
ways. Of the 36 sub-roles associated with the 10 core CHW
roles, the 2023 survey found that respondents engage in the
following 5 sub-roles often or very often:

Connecting to resources and advocating for
basic needs

Motivating and encouraging people to obtain
care and other services

Meeting basic needs

Supporting self-management of
prevention/health conditions

Making referrals and providing follow-up
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CHW Employment

CHWs reported being in the CHW role for an

average of 4.3 years.
88% of respondents work full-time as a CHW.

Reported compensation ranged from $14.05 -
$38.00 an hour, with an average of $21.37.




Training, Continuing Education, and Certification

CHWs frequently utilize MiCHWA for certification, training, and continuing
education. 85% of respondents indicated that they are registered in the
MiCHWA registry.

9

indicated they had received
continuing education
training from MiCHWA.

indicated completing the MiCHWA

certification training program, either before
or after being hired.

Career Development and Stability

Rate of pay and limited opportunity for growth in the CHW Burnout
field emerged as top concerns. While the large majority -
of CHWs agreed that they have opportunities to of respondents indicated le
develop their professional skills, far fewer agreed that stress as a potential reason to leave
they had opportunities to advance their careers. the field.
Approximately of CHWs reported
of CHWs indica.ted rate of often or very often feeling burnt out
pay as a potential reason to due to the difficulty of connecting

leave the field. clients to needed resources, whether
because of limits of the program or
because of clients not following

\\
75% of CHWs .'? N - through with the resources offered.
agreed that the f‘
hgve y/ 7 The most notable difference between
opportunities t O\“ ;"/ those who reported feeling burnt out
continue to o and those who did not was by

organization setting, with CHWs at
local health departments more likely
to report experiencing burnout.

develop their
professional
skills.

CHWSs who said they often or very
often felt burnt out serve a greater

Less than 1/2 agreed that: average number of counties.

Find the full 2023
CHW Survey Report
on our website here.

To learn more about MiCHWA, please visit: www.michwa.org
For any other questions or information, contact info@michwa.org.



https://twitter.com/MiCHWAlliance
https://www.facebook.com/MiCHWAlliance/
http://www.instagram.com/michwalliance
https://www.youtube.com/channel/UC5GPEoKGxKOTAYMg_o4yECA/featured
https://www.youtube.com/channel/UC5GPEoKGxKOTAYMg_o4yECA/featured
http://www.michwa.org/

