KELLEY CAWTHORNE

SHAPING CHANGE

TIPS FOR EFFECTIVE LOBBYING

B REMEMBER YOU ARE MEETING WITH A NORMAL PERSON.
o Don’t be intimidated by their title.
o The support of your constituency is very important to them. However, it is
important to be respectful even if they have a difference of opinion.
o Remember to introduce yourself and tell them where you are from.

B BE PREPARED!
o When talking to a legislator you should have your “elevator speech” prepared. This
is 1-2 minutes on the issues of importance.
o Keep the number of issues you talk about to a maximum of 3, any more than that
you will lose the attention of the legislator. You should know the background on the
issues, including the bill numbers if you are referencing legislation.

H YOU DON'T HAVE TO KNOW EVERYTHING.

o It's okay to say you don’t know the answer to a question. Tell the legislator you will
find the answer and get back to them. This offers an opportunity for you to speak to
the legislator another time.

o Don’tjust spurt facts and figures. A legislator wants to talk to you because you are a
concerned citizen or constituent, not because you are an expert. Anecdotes and
personal experiences are helpful with legislators. They provide a more lasting
memory than a lot of facts and figures.

B BE PROFESSIONAL!
o Don’t say negative things about your meeting in any public place in Lansing. You
never know who is standing next to you and if it is the wrong person you could ruin
the progress you have made.

® FOLLOW UP.
o Legislators meet with many people throughout the course of a day so it is very
important to follow up with the legislator. You can do this a number of ways.
Sending a thank you to the legislator for the time they spent you is always
remembered. A quick email or phone call are also positive ways to follow up.
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